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Risk Assessment 

1.Patient’s History 

2.Current condition 

3.Medical problems 
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Prevention 
Medical History 
•Are there any recent changes to health? 
•Is the patient under the care of a physician? 
•Has the patient had any serious illness or operation? 
•Does the patient have any allergies? 
•Is the patient taking any drugs or medications?  Remember to ask about over 
the counter medications as well. 
•Is the patient pregnant? 
•For already diagnosed disorders must ask: 

•When did the patient develop the disease or problem? 
•How is the problem controlled? 
•Is there anything that makes the problem worse? 
•Has the patient been hospitalized for the problem? 
•Are there any restrictions on the patient? 
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Prevention 

Patient Evaluation 
•Record vital signs. 
•Complete dental exam. 
•Visual inspection of the patient 
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Prevention 

Staff Training and Preparation 
•Training:  Staff needs to have the knowledge to identify 
and correctly manage each emergency. 
•Easily accessible emergency equipment and drugs. 
•Coordination of office personnel. 
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Prevention 
Stress Reduction Protocol for the Anxious Patient 
•Recognize patient’s anxiety level. 
•Consider using pre-medication or sedation 
•Schedule morning appointments. 
•Minimize waiting time and watch appointment length. 
•Make sure to use adequate pain control.  This will vary 
from patient to patient. 
•Monitor vital signs. 
•Medical consult if required. 
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Loss of Consciousness 

1. Vasovagal syncope (fainting). 
2. Myocardial infarction 
3. Bradycardia 
4. Stroke 
5. Hypoglycemia, 
6. Anaphylaxis. 

Common Causes 
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Chest Pain 

The main causes of chest pain 
• Angina 
• Myocardial infarction 
• Pleuritic, e.g., pulmonary embolism 
• Musculoskeletal 
• Esophageal reflux 
• Hyperventilation 
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Hypersensitivity Reactions 



Medical Emergencies in Dental Practice 

4 

5 

6 

7 

Hypoglycemic Shock 

Management 
Conscious / Alert : Oral Glucose 
Semi-Conscious / Unconscious: 
1mg/1ml glucagon IM 
                                                                        
or 
                                                          
20-50ml glucose IV  
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Hyperventilation 
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Choking 



Medical Emergencies in Dental Practice 

6 

7 

Choking 

Heimlich Maneuver 
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7 Acute Adrenal Crisis 
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